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Key Performance Indicators
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Chairman’s Statement

Dear Shareholders,

First,allow metoexpress mydeepest sympathies
to all those affected by the COVID-19 pandemic,
and | hope that you and your families remain
safe and in good health during these difficult and
unprecedented times.

In 2020, the coronavirus pandemic invaded
the world and caused widespread disruptions
to businesses, with a consequential negative
impact on global economic activity. APIC's
management was able to respond rapidly,
effectively, and decisively to the challenges of
the coronavirus crisis from its onset, forming a
planning and oversight committee to supervise
business continuity for all the group’s companies
during the emergency phase that worked
to prioritize the safety of all employees and
customers, ensure the stability and efficiency of
operations and maintain customer services and
the collection of receivables from customers.
These measures were instrumental in mitigating
the impact of the pandemic on the consolidated
results of the group in 2020, and furthermore,
the group reported a good year-on-year growth
rate. Total revenues reached USD 958.21 million
in 2020, a growth of 16.12% compared to 2019.
The group’s net profits grew by 12.77% to reach
USD 24.64 million, while net profits attributed to
APIC shareholdersrose by 11.14% and amounted
to USD 19.86 million. Consequently, earnings per
share increased to reach 21 cents in 2020, a
growth of 10% year on year.

APIC’s market capitalization grew by 17.2%

APIC's share maintained good performance
throughout 2020, closing at USD 2.80 by the end
of the year, a growth of 9.8% compared to 2019.
APIC's market capitalization increased to USD
266 million by the end of 2020, a growth of 17.2%
year on year.
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Increasing the number of issued shares to 95
million

In 2020, the company increased the number
of issued shares from 89 million to 95 million
through the distribution of six million bonus
shares.

Total value of distributed dividends amounted to
USD 12 million, 13.48% of the company’s paid-in
capital.

In conjunction with the distribution of bonus
shares representing 6.74% of the company's
paid-in capital, APIC distributed cash dividends
to its shareholders amounting to USD 6 million,
representing 6.74%; accordingly, total value of
distributed dividends of cash and bonus shares
amounted to USD 12 million, representing
13.48% of the company’s paid-in capital, which
was USD 89 million at the time.

Issuance of new bonds

APIC also issued new five-year bonds in 2020,
through two parallel issuances in both the
US dollars and euro currencies, of which USD
58 million and € 14 million are in a private
subscription with the participation of nine major
banks and companies in Palestine. This confirms
the strength of the company, particularly
that the bond issuance was executed
during exceptional circumstances due
to the coronavirus pandemic; financial
institutions did not hesitate to subscribe
on the strength of their confidence in the
company and its solid financial position.

Subsidiaries of the group achieved significant
operational developments and acquired new
exclusive distribution rights

Most APIC subsidiaries achieved significant
developments and accomplishments in 2020.
National Aluminum and Profiles Company
(NAPCO), in partnership with Bank of Palestine,
established Qudra Energy Solutions, a company
that operates in the renewable energy
sector using the leading technologies and
solutions to offer solar energy as a strategic
alternative in Palestine. Building power plants
using solar cells will contribute to further
investment in natural resources, as well as
help achieve economic development within all
other Palestinian sectors, including operating
factories, pumping stations, water desalination
and other industries using renewable energy.
Unipal General Trading Company acquired 80%
of Al-Jihan General Trading Company in Jordan
as part of its expansion strategy. Al-Jihan is
active within the FMCG sector in Jordan and
represents many leading brands within both the
food and non-food categories. Sky Advertising
and Promotion Company acquired 60% of Oyoun
Media Company in Palestine, a move that will
enhance Sky's portfolio within the Palestinian
digital media services market. Moreover, the
group’s subsidiaries inthe trade and distribution
sector continued to enrich their portfolios of
products by acquiring new exclusive distribution
rights for global companies in Palestine.

USD 3.5 million investment in corporate social
responsibility

In 2020, APIC doubled its corporate social
responsibility budget in response to the difficulties
brought about by the coronavirus pandemic. A
total of USD 3.5 million were invested in corporate
social responsibility by APIC and its subsidiaries,
representing 14% of the group’s net profit, of which
USD 2 million were dedicated to national efforts
in Palestine and Jordan to fight the coronavirus
pandemic by providing cutting-edge medical
equipment and ambulances to the Ministry of Health,
financial donations to national funds, as well as the
distribution of thousands of food packages to support
families living under exceptional circumstances.
Additionally, APIC maintained its strategic support
to institutions working in the education and health
sectors, entrepreneurial projects, youth as well as to
social, charitable, and humanitarian organizations.

Finally, on behalf of myself and all my colleagues
on APIC’'s Board of Directors, | convey my gratitude
and appreciation to you, our shareholders, for your
trust and continued support of this company and we
look forward to achieving more successes with you.
| would also like to thank the group’s family of 2,200
hard-working and dedicated employees, who have
led all these achievements and results.

Kindest regards,
Tarek Omar Aggad




Board of Directors

APIC’'s Board of Directors as at December 31, 2020 includes:

/

// //

/

Mr. Tarek Omar Aggad Mr. Tarek Shakaa Mr. Firas Nasereddin Mr. Said Baransi
Chairman Vice Chairman_— Representing Member - Rep_resenting Birzeit Member - Representing
Al-Said LTD Pharmaceuticals Company BCI Group

/

/ /

Dr.Walid Al Kayyali

Member

Dr.Durgham Maree

Member

Mr.Bassam Aburdene

Member

/

/ /

Mr. Tareq Abbas Dr.Mazen Hassounah Mr. Nashat Masri
Member Member Member
Committees of the Board of Directors
Investment Committee 9 Audit Committee *

The Investment Committee studies investment
projects, takes investment decisions, and informs
the board of directors on the investment decisions
and activities of the company. The committee
is chaired by Mr. Nashat Masri, and committee
members include Dr. Mazen Hassounah, Dr.
Durgham Maree and Mr. Tarek Shakaa.

Board Remuneration

The board remuneration policy stipulates that each board member receives the amount of USD 30,000 as annual compensation. The total board

remuneration in 2020 amounted to USD 360,000.
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The Audit Committee oversees the
financial reporting process, the system
of internal control, the audit process , risk
management and the company’s process
for monitoring compliance with laws and
regulations. The committee is chaired by
Dr. Mazen Hassounah, and committee
members include Mr. Nashat Masri and
Mr. Ali Aggad.

/

Mr. Fuad Kattan

Member
Mr. Zuhair Osaily
Member

Remuneration Committee

The Remuneration Committee
determines salaries and bonuses
of the CEO and CFO. The committee
is chaired by Mr. Said Baransi,
and committee members are Mr.
Bassam Aburdene and Mr. Fuad
Kattan.

Governance

Members of the board of directors are elected by the company’s general assembly every four years.
The board exercises its mandate based on the company’s constitutional articles, which encompass the
organizational structure and stipulate the powers delegated to the management at all levels.
APICandits subsidiaries operate within systems of governance thatregulate the management of operations
at all levels. The Internal Audit Department at APIC oversees the application of policies and procedures for
all administrative, financial and operational departments across APIC subsidiaries. Internal audit reports
are reviewed by the board of directors of each subsidiary.

Moreover, independent internal auditing for APIC and its subsidiaries is undertaken by Ernst & Young.
Since its listing, APIC has been committed to the Palestine Exchange's listing, trading and disclosure

regulations.

Executive Management

APIC's executive management team as at December 31, 2020 is:

Mr. Khaled Baradei
Chief Financial Officer

Mr. Tarek Omar Aggad
Chief Executive Officer | VP - Corporate Operations and | VP - Corporate Affairs

Business Development

Mrs. Fida Musleh/Azar
Manager of Investor Relations
and Corporate Communication

Mr. Nader Hawari I Mr. Tareq Abbas

Mr. Ramez Abu Ghazaleh
Supervisor of Internal Audit

Mr. Amro Al Khayyat
Chief Investment
Officer

Legal Advisor
A.F. & R Shehadeh - Law Firm

www.shehadehlaw.com

External Auditor
Deloitte & Touche Middle East - Jordan

www.deloitte.com
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About APIC

26 Years of Excellence... Milestones

e Public shareholding listed and traded
on Palestine Exchange (PEX: APIC)

* Paid-in capital of USD 95 million

» Authorized capital of USD 100 million

* 2,200 employees in Palestine,
Jordan, Saudi Arabia, the United Arab

Emirates and Iraq

» Listed its shares on the ‘ —
Palestine Exchange (PEX) on
March 2, 2014 (PEX: APIC)

Growth

* Established Arab Leasing
Company, Palestine

* Became a public

shareholding company ) o
 Established Arab Palestinian

Shopping Centers Company
(Bravo), Palestine
* Acquired Sky Advertising and
Promotion Company, Palestine

* Acquired Siniora Food \

Industries, Palestine and
Jordan
 Registered in Palestine
as a foreign private
shareholding company

 Acquired Unipal General Trading ‘
Company, Palestine

* Acquired Palestine Automobile
Company, Palestine

* Acquired Medical Supplies and

Services Company, Palestine

¢ Acquired National
Aluminum and Profiles
Company (NAPCO),

Palestine

* Established and registered in BVl as a
private investment holding company
with a capital of USD 70 million

Business Inauguration

Total Revenues 2016-2020
(USD Million)

2016 2017 2018 2019 2020
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Establishment

Arab Palestinian Investment Company (APIC) was founded by a group of Arab businessmen
for the purpose of channeling funds and investments to Palestine, paving the way to greater
development and creating new jobs in the country.

The company was established and registered on September 20, 1994, in the British Virgin
Islands (BVI registration number 128626).0n May 8, 1996, APIC was registered with the Ministry
of National Economy in Palestine as a foreign private shareholding company (registration
number 563600634).

APIC was transformed into a foreign public shareholding company on December 23, 2013
(registration number 562801563). On March 2, 2014, APIC listed its shares on the Palestine
Exchange (PEX: APIC).

The company'’s authorized capital is USD 100 million divided into 100 million shares (USD 1.00
per share); while its paid-in capital is USD 95 million as of December 31, 2020.

Vision
To provide superior products and services of quality and value, leaving a positive and lasting
impact on the market. As a result, consumers will reward our capital investments with market

command, allowing our employees, our investors, and the communities in which we work to
prosper.

Mission

To achieve business and financial success by investing in market-leading companies, thereby
elevating the community through resources, talent, and economic development through:

e The provision of superior quality products and services.

« The employment of capable and experienced personnel, ensuring that they are equipped
with opportunities for growth and improvement.

e The continuous application of efficient work systems to all aspects of the business cycle.
* The maintenance of a solid financial base that drives further growth.

* Partnering with key stakeholders in the region to effect real change in the Palestinian
community.

Objectives and Activities

As an investment holding company, APIC's investments are diverse, spanning across the
manufacturing, trade, distribution and service sectors, with a presence in Palestine, Jordan,
Saudi Arabia, the United Arab Emirates and Iraqg through its nine subsidiaries, which include
National Aluminum and Profiles Company (NAPCO); Siniora Food Industries Company; Unipal
General Trading Company; Palestine Automobile Company; Medical Supplies and Services
Company; Arab Palestinian Shopping Centers Company (Bravo); Sky Advertising and Promotion
Company; Arab Leasing Company; and the Arab Palestinian Storage and Cooling Company.
Subsidiaries of APIC offer a wide array of products and services through distribution rights
agreements with multinational companies.
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Corporate Culture

Building aninternal culture that motivates and rewards performance and integrity in a complex business
environment demands high governance standards. APIC’'s commitment to a culture of integrity begins
with an independent and experienced board of directors and a carefully selected management team
with a mandate to continuously bring out the best in its employees. With team spirit, the company has
developed value-driven policies and procedures to guide everyday interactions and uphold its vision.
APIC's internal culture can be best described through the following four principles:

Values

APIC's cultural values rest on the belief that all employees are equally important, differing only in their
level of responsibilities, efficiency, and commitment. The company values and rewards those with
leadership, self-motivation, and innovation.

Structure

The foundation of APIC is built on its people, and to empower them is a strategic investment in the
company. APIC believes that the motivation for promotion comes from within the individual and should
be fostered by the company’s practices and values. The company’s decision-making structure is one
that embraces consulting and sharing, enabling everyone to be fully engaged and acknowledged.

Incentives

While stable employee performances are valued, within APIC, forward thinkers are given additional
incentives and are promoted based on their leadership characteristics and outstanding performances.

People

APIC’'s cumulative efficiency and knowledge lies within in its people. The company creates a vision
by setting tangible goals, which are fulfilled through harmony and team unity in a suitable working
environment.

APIC's corporate values are based upon team spirit and cooperation between different departments and
subsidiaries, capitalizing and benefiting from the experiences of all team members. Those values are
divided into five categories:

e The Power of People: Leadership and teamwork

e The Power of Innovation: Creativity, thinking and problem solving
» Customer Service: Facilitate and accelerate services

e Driving Growth

» Safety and Quality

Women’'s empowerment

Equality at the workplace is a basic labor principle that APIC ensures to uphold for all employees,
males, and females. This includes employment, promotion, salaries, and professional development.

APIC ensures women's empowerment by adhering to the following

 Employment: Strive to achieve a gender-balanced workforce and actively balance the gender
ratio in managerial positions.

« Empowerment: Increase the investment in the capabilities and competencies of employees
by providing career support and guidance through employee development initiatives, training
plans, and mentoring programs.

 Work and Life: Support employees to achieve a better work-life balance.
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Shareholders

APIC’s Share

APIC's share performance 2020 2019 change %
Share close as at December 31(USD) 2.80 2.55 9.8%
Trading volume (shares) 38,523,543 9,266,924 315.7%
Trading value (USD) 94,752,676 22,106,192 328.6%
Market capitalization as at December 31 (USD) 266,000,000 | 226,950,000 17.2%
Number of shareholders 867 742 16.8%

High: USD2.80 Y Low: USD2.35 A

Shareholders who own 5% and above:

Aggad International Investment CO LTD 23.24%
Walid Amen Al Kayyali 9.26%
KAMCO Investment Company (DIFC) LTD 5.26%
Violette Ibrahim Baransi 511%

Main Decisions of the General Assembly 2020

Decisions of the Ordinary General Meeting May 21, 2020
e Approved the report of the Board of Directors of the company for the year 2019.
e Approved the auditor’s report and the financial statements for the year ending December 31, 2019.

» Elected Deloitte & Touche Middle East as the auditors for the company for the year 2020 and authorized
the Board of Directors to set their remuneration.

* Ratified the recommendation of APIC’'s Board of Directors in relation to dividend distribution of 13.48%
of the company’s paid-in capital for registered shareholders of record as at May 20, 2020 as follows:

¢ Cash dividends amounting to USD 6 million, representing 6.74%.

¢ Share dividends amounting to 6 million shares, representing 6.74%.
* Exonerated the members of the Board of Directors for the fiscal year ending December 31, 2019.

Decisions of the Extraordinary General Meeting May 21, 2020
e Approved and ratified the issuance of new corporate bonds pursuant to the following terms:

¢ Not convertible into shares and not listed or traded on any stock exchange.

0 To be issued through two parallel issuances in both the US dollars (USD) and the euro currencies
(the “Two Issuances”) with a nominal gross value of up to USD 75.0 million.

¢ With a five-year term and bullet repayment.

¢ To be issued via a private offering in accordance with Securities Issuance Regulations issued in

)
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Palestine on September 22, 2008, by the Board of Directors of Palestine Capital Market Authority and
in accordance with Article (23) of the Securities Law number (12) of 2004.
The proceeds of the Two Issuances will be utilized as follows:

* Repayment of the existing bonds amounting to USD 35.0 million, which will mature on January
18, 2022 through early redemption.

» Payment of the early redemption premium on the existing bonds amounting to USD 350,000.
* The settlement of some existing loans on APIC and its subsidiaries.
e Financing general investments of the company.

Authorized the Chairman of the Board of Directors, in all capacities he enjoys whether on behalf of APIC
or on behalf of its subsidiaries, to make available to the relevant authorities the required guarantees and
undertakings to accomplish and complete the Two Issuances whether through the transfer, removal/
release or the institution and recordal of new mortgages on the moveable and immoveable properties of
the company and that of its subsidiaries (including the recordal of first and second ranking mortgages)
and to take any requisite measures for the implementation and achievement of the Two Issuances.

Authorized the Chairman of the Board of Directors to undertake all required measures and procedures
for the purposes of completion of the Two Issuances and determine the number of these bonds as the
chairman deems suitable in addition to sign, on behalf of the company, all contracts and documents
and necessary applications, extend all commitments and guarantees, or any other matters relevant to
the subject in addition to taking the necessary decisions including authorizing individuals, lawyers or
entities in relation to all the authorities vested in him or any part thereof to ensure proper execution of
the bonds issuance pursuant to this meeting, which shall include authorizing and appointing whoever
he deems suitable to for the removal/release or transfer of any existing mortgage or to mortgage the
moveable and immoveable properties of APIC and its subsidiaries in Palestine, Jordan or anywhere
else in the world up to the gross nominal value of the issued bonds.

The General Assembly authorized the Chairman of the Board to carry out all procedures relating to the
repayment of the existing bonds and the mechanism for doing so.

Decisions of the Extraordinary General Meeting December 22, 2020
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Approved the issuance of 1.2 million shares of APIC's authorized capital of USD 100 million through a
privateissuanceinfavor of Mrs. Haifa Aburdene in exchange for acquiring allthe shares of Mrs. Aburdene
in APIC's subsidiary Unipal General Trading Company in a deal that consists of two components: a share
swap and a cash consideration.

Approved the raise of APIC’s authorized capital from USD 100 million to USD 125 million with a par
value of USD 1.00 per share.

Authorized the Chairman of the Board of Directors to undertake all necessary measures and appropriate
mechanisms for the purposes ofimplementing the above-mentioned decisions as he deems appropriate,
and in this regard he may sign all necessary contracts, documents and requests/petitions, extend all
commitments/undertakings and guarantees, and any other matters related to the matters above and
take the necessary decisions, including delegating persons and/or attorneys and/or parties to
ensure the implementation of the above-mentioned decisions.

Authorized the Board of Directors to take all appropriate decisions, procedures, and
mechanisms in the future for the purposes of paying/covering the un-subscribed shares of
the authorized share capital of USD 125 million as they deem appropriate.

Communication with Shareholders

APIC maintains constant communication channels with its shareholders by distributing regular news
and updates, periodical investor briefs, financial disclosures, and annual reports. APIC communicates
directly with its shareholders by email, via its website and through social media channels.

Furthermore, APIC has a specialized Investor Relations section on its website (www.apic.ps) that
provides shareholders and investors with all necessary information including:

* Share Information: Share data and performance (instant and historical).

* Financial Data: Periodic financial statements and annual reports.
* Investor Brief: Periodic publications that highlight APIC's share and financial performance, as

well as other major business developments.
* General Assembly: GA information, invitations, meeting minutes and approved dividend

distribution.
* |nvestor Relations Contact Information

Dividend Policy

There is no written policy dedicated to dividend distribution at APIC. The following table shows dividend
distribution since the company’s listing on Palestine Exchange:

Fiscal

year

2019

2018

2017

2016

2015

2014

2013

General
assembly

resolution date

May 21, 2020

May 2, 2019

May 2, 2018

April 23, 2017

May 18, 2016

April 29, 2015

April 29, 2014

Dividend type

Cash & bonus
shares

Cash & bonus
shares

Cash & bonus
shares

Cash & bonus
shares

Cash & bonus
shares

Cash

Bonus shares

% of paid-in capital

13.48%

12.8%

14.28%

12.06%

15%

7.5%

19.98%

Cash: 6.74%
Bonus shares
Cash: 6.1%

Bonus shares

Cash: 7.14%

Bonus shares

Cash: 6%

Bonus shares

Cash: 5%

Bonus shares

:6.74%

16.7%

:7.14%

:16.06%

:10%

Paid- in
capital
(Usb)

89,000,000

82,000,000

70,000,000

66,000,000

60,000,000

60,000,000

50,009,398

Amount of

distributed cash

dividends (USD)

USD 6,000,000

USD 5,000,000

USD 5,000,000

USD 3,960,000

USD 3,000,000

USD 4,500,000

Number of
distributed bonus
shares

6,000,000 shares

5,500,000 shares

5,000,000 shares

4,000,000 shares

6,000,000 shares

9,990,602 shares
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APIC Investments

Competitive Position

It is difficult to determine the overall competitive position of APIC given the diversity of its investments as
well as the diversity of the sectors and markets in which it operates. However, the quality of its products and
services both locally and regionally through its subsidiaries have led to APIC's strong competitive position
and leading market share.

Subsidiaries
Ownership %
Company as at December Couptry o.f Countr-y i Main Activities and Operations
Registration | Operations
31, 2020
Manufacturing Sector
‘;Z[S:S;\e Saudi Manufacturing of cold cuts,
Siniora Food Industries Company PLC  65.63% Jordan Arabia UAE luncheon canned meat and frozen
' ' meat
Turkey
National Aluminum and Profiles 72.999 (1) Palestine Palestine, Man_ufacturlng of aluminum and
Company PLC Jordan profiles
Trade and Distribution Sector
. . . Palestine, s
Unipal General Trading Company PSC  93.41% Palestine Jordan Distribution of consumer products
Palestine Automobile Company PSC 100% Palestine Palestine Dlstnbutlo‘n O Gl S e
sales services
Medical Supplies and Services . Palestine, DISt.rIbUtlon el eI SRS,
100% Palestine equipment and healthcare
Company PSC Jordan, Iraq
products
- . Operating shopping centers and
721D (LS Sine piing (CEmisle 99.78% @ Palestine Palestine Bravo supermarkets, the first
Company PSC L .
supermarket chain in Palestine
Services Sector
Sky Advertising and Promotion 100% Palestine Palestine Advertising, public relations and
Company PSC event management
Arab Leasing Company PSC 100% Palestine Palestine Leasing of vehicles
Al PRLRstTE e 2 Eeellig 68.47% ¥ Palestine Palestine Storage and cooling
Company PSC
(1) This percentage represents APIC's direct ownership of 70.96% in addition to its indirect ownership of 2.03 % through its subsidiary Unipal.
(2) This percentage represents APIC's direct ownership of 99.16% in addition to its indirect ownership of 0.62% through its subsidiary Unipal.
(3) This percentage represents APIC's direct ownership of 31.1% in addition to its indirect ownership of 37.37% through its subsidiary Unipal.
Other Investments
APIC'stotalinvestment portfolioin listed and unlisted shares, affiliate companies and investment
funds amounted to USD 27,740,468 million as at December 31, 2020.
Future Objectives

APIC aims to sustain the performance, success and competitive position it has acquired. In
addition, APIC seeks to reinforce its expansion and development policy by targeting new markets
and sectors, as well as upgrade the products and services of its subsidiaries. APIC consistently
pursues steady annual growth while maintaining its focus on its core values and principles.
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Manufacturing Sector
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Siniora Food Industries Company
The leader in the region’s meat manufacturing sector

Siniora Food Industries is a market leader in the manufacture and sale of branded Siniora
Al-Quds and Unium processed meat. The company was founded in Jerusalem, Palestine, in
1920, established its factory in Jordan in 1992, and was acquired by APIC in Palestine and
Jordanin 1996. Siniora also owns a subsidiary in the United Arab Emirates, the Diamond Meat
Processing Company, as well as Trakya ET for meat manufacturing, the owner of the Polonez
brand, in Turkey. Siniora Food Industries produces cold cuts and canned luncheon meat from
four state-of-the-art processing plants built using the latest technologies, one located in
East Jerusalem, Palestine, the second located in King Abdullah Il Industrial Estate in Jordan,
the third in the United Arab Emirates (UAE) and the fourth in Turkey. Siniora’s factories in
Jordan and Palestine also produce various frozen meat products and have been awarded the
updated version of Food Safety System Certificate FSSC 22000: 2005 which represents the
adoption of the highest food security standards worldwide and is recognized by the Global
Food Safety Initiative and supported by the European Food and Drink Association and the
American Groceries Manufacturing Association. Siniora factories in Jordan and Palestine
have been awarded the updated version of international certifications for Occupational Health
and Safety Management Systems (ISO 45001:2018) and Environmental Management Systems
(IS014001:2015). Siniora has also been awarded I1SO 9001:2015 certifications for Quality
Management System, in addition to the Palestinian Standard Certificate in Palestine and Halal
Certificate issued by Jordan Standards and Metrology Organization (JSMO). Moreover, Siniora’s
factory in Dubai, UAE, has been awarded ISO022000: 2005 for food safety management systems
and 1S09001:2015 for Quality Management System and Emirates HALAL logo by Emirates
Authority for Standardization and Metrology (ESMA).

The company markets its products through mass merchandisers, grocery stores, high-
frequency stores and department stores in Jordan, Palestine, Saudi Arabia, the UAE, and
Turkey as well as in many other countries in the Middle East. Siniora also has distribution
centers in Saudi Arabia, the UAE and a dedicated export department covering the Gulf and the
Levant. Siniora is a public shareholding company and is listed on the Amman Stock Exchange
(ASE: SNRA).

CEO: Mr. Majdi Al Sharif

Contact Information

Email: info@siniorafood.com
Website: www.siniorafood.com

Palestine Jordan

Bethany, Jerusalem Amman, King Abdullah Il Industrial Estate, Sahab
Tel: +970 2 279 6804 Tel: +962 6 402 3772

Fax: +970 2 279 9088 Fax: +962 6 402 3773
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Aluminum of Palestine

National Aluminium and Profiles Company (NAPCO)

The first aluminum profiles manufacturer in Palestine

Founded in 1991, and acquired by APIC in 1995, NAPCO is the first aluminum profiles
manufacturer in Palestine. It is a public shareholding company and is listed on the Palestine
Exchange (PEX: NAPCO). Located in Nablus, and originally launched to serve the needs of the
local market, NAPCO's state-of-the-art 28,000-square-meter plant has an annual production
capacity of over 7,000 tons of high-quality products that comply with international standards
and specifications. NAPCO’s innovative and enduring product solutions have penetrated
regional markets, and the company’'s profile systems serve numerous architectural and
industrial branches.

NAPCO has a branch office in Jordan for the purpose of seizing opportunities in the Jordanian
market, as well as make the country a foothold for expansion in neighboring Arab markets.
NAPCO also has two representative offices, one in Ramallah and one in Gaza.

In line with NAPCO's vision to offer integrated engineering solutions, and in order to keep
up with the latest global trends of utilizing renewable energy and environmentally-friendly
natural resources, it offers integrated solar energy solutions through its affiliate Qudra Energy
Solutions Company, including design, supply, installation, supervision, quality assurance
inspections as well as after-sales services through a team of highly-qualified engineers and
experts who use the latest systems with the best international standards.

NAPCO is accredited by both the Palestine Standards Institution and Lloyd's Register Quality
Assurance Certificate in Occupational Health & Safety (OHSAS 18001:2007) and has also
received the International Quality Coating Certificate (QUALICOAT).

General Manager: Mr. Anan Anabtawi

Contact Information

Email: info@napco.com.ps
Website: www.napco.ps
Headquarters

Beit Iba, Qusin Junction, Nablus
Tel: +970 9 2347222
Fax: +970 9 234 7616
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Unipal General Trading Company

The leading fast-moving consumer goods distributor in
Palestine

Founded in 1994 as a private shareholding company and acquired by APIC in 1998, Unipal
General Trading Company is by far the leading fast-moving consumer goods (FMCG)
distributor in Palestine. The company possesses and services sole distribution rights for major
multinationals such as Philip Morris International, Procter & Gamble, Kellogg's, KraftHeinz,
Ferrero, XL Energy Drink, Americana, SC Johnson, Mars Wrigley, Reynolds as well as Siniora
and other well-known international brands. The company’s highly efficient distribution system
delivers leading quality products that fulfill the Palestinian consumer’s needs.

Unipal can effectively drive its product portfolio to a leading market position in a short time
span due to its extensive distribution network of over 6,000 retail outlets throughout Palestine.
Moreover, Unipal owns a state-of-the art distribution center with a capacity of 9,000 pallets.

Unipal subsidiary in Jordan, Al-Jihan General Trading Company, is active within the FMCG sector
in Jordan and represents many leading brands within both the food and non-food categories
such as NADEC, FrieslandCampina, Lotus, BIC, Breitsamer, ACRCOR, Duracell and Kean.

CEO: Mr. Imad Khoury

Contact Information

E-mail: info@unipalgt.com
Website: www.unipalgt.com
Headquarters

Ramallah, Palestine
Tel: +970 2 298 1060
Fax: +970 2 298 1065
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Palestine Automobile Company
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Palestine Automobile Company

Excellence in after-sale services via state-of-the-art
service centers

Founded in 1995 as a private shareholding company, and acquired by APIC in 1998, Palestine
Automobile Company (PAC) is the sole distributor for the Hyundai Motor Company'’s entire line-
up of passenger cars, trucks and vans, in addition to Fiat Chrysler Automobiles, which include
the Fiat, Fiat Professional, Alfa Romeo, Chrysler, Jeep, Dodge and Ram brands.

PAC’s guiding principle is to provide its customers with numerous options of high-quality
vehicles, and top-notch after sales services. In all of its main sales showrooms, customers
have the choice of wide variety of brand-new cars, and the company also operates several
large state-of-the-art service, parts and body and paint facilities, staffing them with qualified
engineers and technicians. Moreover, PAC's Customer Relationship Management (CRM)
protocol seeks to increase customer satisfaction and retention through a number of initiatives
and activities.

PAC owns and operates four sales showrooms, three service centers, two body and paint
shops and four spare parts warehouses in major Palestinian cities, along with its network of
authorized dealers across Palestine.
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General Manager: Mr. Rami Shamshoum

Contact Information

E-mail: info@pac-pal.com

Website: www.pac.ps

Headquarters:

Ramallah, Al-Ayyam Street, Industrial Zone, Beitunia
Tel: +970 2 241 4363

Fax: +970 2 298 0662
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Medical Supplies and Services Company

The exclusive distributor of various pharmaceuticals,
healthcare products and medical equipment in
Palestine

Founded in 1994 as a private shareholding company, and acquired by APIC in 1998, Medical
Supplies and Services Company (MSS) has consistently maintained its position as one of the
top Palestinian companies in its field.

As the most diversified healthcare product supplier in Palestine, it distributes pharmaceuticals,
medical and laboratory equipment, surgical and disposable items, and fast-moving consumer
goods (FMCG) to pharmacies, private hospitals, non-governmental organizations, the Ministry
of Health and retail outlets. MSS is the sole distributor and service provider for major
multinationals including Eli Lilly, Janssen, Abbott, EPD, Abbvie, Sanofi, GlaxoSmithKline, GSK
Consumer, Novo Nordisk, Boehringer Ingelheim, B|Braun, MSD, GEHC Pharma, GEHC (Digital
Imaging and Ultrasound), Medtronic, Nihon Kohden, Nihon Kohden Orangemed, Merivaara,
Ambu, Fluke, Nidek, Beirsdorf (NIVEA), Trisa, GSK Oral Care, STAGO, Immucor, EPPENDORF,
Merck Sharp & Dohme, Abbott (diagnostics, molecular, diabetes care, point of care, rapid
diagnostics), among many others.

MSS subsidiary in Jordan Taleed Medical Supplies Company also operates a branch in Iraq.

Managing Director: Mr. Samer Kreitem

Contact Information

E-mail: info@msspal.com
Website: E-mail: www.msspal.com
Headquarters

Ramallah, Palestine
Tel: +970 2 295 9372
Fax: +970 2 295 9375
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Arab Palestinian Shopping Centres Company (Bravo)

The first supermarket chain in Palestine

Established by APIC in 2000, the Arab Palestinian Shopping Centers Company offers the first
modern shopping malls in Palestine, as well as Bravo supermarkets. The company has grown
to become the nationwide leader in the retail industry, with six Bravo supermarkets in three
major West Bank cities, three of which are in Ramallah and Al-Bireh, two in Nablus, one of
which has the largest supermarket in Palestine, and one in Hebron. The main Bravo Shopping
Centers in Al-Bireh and Nablus include various restaurants, a children’s indoor play area and
retail shops, among other services.

General Manager: Mr. Ashraf Atari

Contact Information
E-mail: info@bravo.ps
Website: www.bravo.ps
Headquarters

Al Bireh, Palestine

Tel: +970 2 242 8581

Fax: +970 2 242 8582
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Sky Advertising and Promotion Company

A pioneer in advertising, public relations and event
management

Founded in 1996 as a private shareholding company and acquired by APIC in 2000, Sky
provides a wide range of advertising, promotion and communication services. The company
dedicates its wide expertise to providing professional facilities that bridge classic services
and contemporary digital and electronic ones, in addition to social media as well as content
creation and management.

Sky services include developing, planning and executing public relations and communication
strategies, event management, design and printing, among other consultancy services while
partnering with its clients to assist them in achieving their goals and expanding their media
presence.

Since its establishment, the company has had a significant footprint in the advertising and
promotion industry in Palestine and has been recognized as a pioneer in this sector through
its qualified staff in addition to keeping up with the latest developments and attention to detail.

Sky subsidiary in Palestine, Oyoun Media Company, specializes in providing digital media
services, including digital communications and social media management.

General Manager: Mr. Nader Maree

Contact Information

E-mail: info@sky-adv.com
Website: www.sky.ps
Headquarters

Al-Bireh, Palestine

Tel: +970 2 298 6878
Fax: +970 2 298 6879
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Arab Leasing Company

Developing innovative solutions in the field of financial
leasing

Established by APIC in 2014 as a private shareholding company, Arab Leasing Company’s
(ALC) operations are in the field of leasing Hyundai, Jeep, Fiat, Dodge, Chrysler, and Alfa
Romeo vehicles. ALC aims to expand its services in the future to include financial leasing of
equipment and machines, as well as the development of innovative solutions in the field of
financial leasing. Moreover, ALC seeks to maintain a leading position in the leasing sector and
excellence in customer service.

General Manager: Mr. Sufian Deriah

Contact Information

Ramallah, Al-Ayyam Street, Industrial Zone, Beitunia
Tel: +970 2 298 0026
Fax: +970 2 298 0061

E-mail: info@alc.com
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Environmental Responsibility

APIC subsidiaries operate in accordance with stringent policies for safety and occupational health that are
in line with local laws, legislations and regulations related to safety, occupational and environmental health
management systems, and include analyzing work risks to provide safe and healthy working environments
in order to prevent potential work injuries and occupational diseases, as well as providing employees with
personal protection tools to avoid potential injuries and mitigate risks during work.

Moreover, APIC subsidiaries put environment protection and their contribution to protecting the environment
from pollution as a high priority. In this respect, and in line with the global trends that call for the use
of renewable energy and environmentally-friendly natural sources, APIC subsidiaries installed solar
photovoltaic systems with a total power capacity of 2.4 MW to date as part of a comprehensive plan to
achieve energy independence for the group in the future.

Subsidiaries workinginthedistribution sector upgraded their distribution vehicles to eco-friendly hybrid cars.
Also, the group has begun working towards a paper-less environment using state-of-the-art technologies.

Additionally, subsidiaries working in the industrial sector that include National Aluminum and Profiles
Company (NAPCO) and Siniora Food Industries Company have increased their reliance on renewable energy
to operate their production lines. The companies also operate in line with international best practices in the
field to reduce gas emissions, control water consumption, treat industrial and solid waste, recycle, treat
wastewater and manage risk.

Among the main activities practiced by NAPCO in this field are:

e Enforcing an environmental protection policy that is overseen by the executive management especially
in the field of risk management at all levels and particularly those related to the climate that are in line
with approved international regulations and procedures in the field.

« NAPCO’s plant is committed to the laws issued by the Environmental Quality Authority and the
implementation of issued regulations, policies and instructions as explained in the plant’s environmental
impact assessment study.

e Thereduction of greenhouse gas emissions through the installation of filters on all furnaces, particularly
those of the aluminum smelter. These filters purify the gases and solid particles emitted at a rate of 99%.
In addition, emitted gases are tested using state-of-the-art equipment and the results are matched to
international and local specifications.

e The installation and operation of solar energy systems on the rooftops of the company with a production
capacity of 1 MW have contributed to the replacement of imported electricity by 25% with emission-free
sources of electricity.

» The schedule of the production process was developed along with the efficient use of energy, which has
led to the reduction of energy needed to power the factory.

» Water management and the use of technological equipment that produces various levels of water quality
(DI/soft water) and the use of an area of about 10,000 square meters to collect rainwater, in addition
to reducing water consumption by modifying work mechanisms and methods, and the use of
alternative, environmental-friendly materials.

* The use of cutting-edge technologies in the field of industrial waste management through a
specialized unit to treat all types of wastewater, matching relevant international and local
specifications for treated industrial water.

e Separating household waste from industrial waste and sending industrial waste to landfills
designated for that use, in addition to recycling waste. About 1,400 tons of aluminum were
melted in 2020.
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Siniora practices in this respect include:

Solid waste management by collecting the waste in dedicated areas that is then disposed of by qualified
contractors authorized by the Ministry of Environment. Moreover, used and damaged utensils are sold
to an authorized party by the Ministry of Environment.

Water consumption optimization through standard operating procedures to monitor and prevent
excessive water consumption.

Energy consumption optimization through the installation of a renewable energy system using photo
voltaic panels with a total production capacity of 1.1 MW in Jordan and Palestine, of which 1 MW s in
Jordan, as well as the use of LED lighting units to reduce electrical energy consumption. Moreover,
awareness signs are deployed beside lighting and air conditioning switches that provide instructions
for factory employees to save electricity.

Wastewater treatment through the operation of a treatment unit thatis in line with related regulations
of biological oxygen (BOD) and chemical oxygen (COD) measures.

In terms of gas emissions, regular measures and tests for boiler emissions are conducted by a
certified contractor, in addition to the continuous precautionary maintenance of the boiler to control
emissions in order to avoid air pollution.

The control of noise and illumination/lighting levels through regular noise level tests to maintain
international standard levels. The company’s staff is provided with personal protection equipmentin
operating areas of high noise levels. Moreover, regular tests of illumination levels are conducted at
allthe company’s premises, as well as upgraded lighting levels for the comfort and safety of workers.
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Corporate Social Responsibility...A Continuous Commitment
and True Support

APIC invested 14% of its net profit in 2020 in corporate social responsibility,
amounting to USD 3.5 million

APIC’s commitment to the communities within which it operates stems from its deep faith that fundamental
change begins with recognizing the importance of responsibility towards those around you. This belief is
rooted in APIC's vision of forming strategic partnerships with institutions that play an active role in society
in the education and health sectors, entrepreneurial projects, and youth, as well as its support

for social, charitable, humanitarian, and cultural institutions. In 2020, APIC invested 14% of its

net profit in corporate social responsibility, amounting to USD 3.5 million.
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The global coronavirus pandemic caused severe social and economic unrest, which in turn
required serious resource mobilization and the unification of national efforts to support and aid
hindered communities. The support was demonstrated through APIC's advancement of social
unity and community resilience in the face of the pandemic. In 2020, APIC doubled the budget of
its corporate social responsibility strategy, allocating more than half to support national efforts in
r both Palestine and Jordan to combat the pandemic, amounting to USD 2 million.
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In-kind Support
Latest Medical and Laboratory Equipment

* Providing COVID-19 rapid testing devices to enable medical staff to examine and diagnose in a short
timeframe.

» Equipping intensive care units with all essential medical equipment and supplies at quarantine
stations.

e Providing protective suits for medical staff and the armed forces.

e Training healthcare professionals in the use of medical equipment.
e Providing ventilators for hospital intensive care units.
Ambulances

o Delivering six fully-equipped Hyundai H1 ambulances to the Palestinian Ministry of Health in support
the ministry’s work to combat the virus and curb its spread.

Food Parcels

e Donating thousands of food parcels to support families affected by the pandemic in Palestine and
Jordan.

e Providing meal kits to the armed forces and volunteering military troops in various governorates of
Palestine.

Financial Donations

* Financial support for national funds established to combat the coronavirus pandemic.

e Financial support for several official institutions and national initiatives formed to combat the
coronavirus pandemic.

The Safety of all Employees and Customers

e Precautionary measures were taken to protect all APIC employees, customers, suppliers, and the
public during the pandemic at all locations, branches, and facilities of APIC and its subsidiaries,
including offices, warehouses, distribution centers, and customer service centers.

* Medical-grade gloves, protective masks, and disinfectants were provided to APIC headquarters and
its subsidiaries.

e Personal protection supplies were distributed, including N95 masks, to all employees and offices,
warehouses, and branches of APIC subsidiaries were continuously sterilized.

e Social media awareness campaigns were launched to spread awareness among citizens regarding
the pandemic and its dangers.




Orphans, Families and
Persons with Special Needs

Children with Autism and Learning Disabilities Society

APIC has pledged strategic support to the Children with Autism and Learning Disabilities Society
in Tulkarem, Palestine, for three years, between 2020 and 2022. This support will assist the
society in its mission of integrating autistic children and those with learning disabilities into
society by developing their skills and creativity.

The Children with Autism and Learning Disabilities Society is a non-profit humanitarian charity
founded in 2009 in Palestine. The society aims to aid children with disabilities and autistic
children in the areas of care, rehabilitation, and development of their skills as well as training
in order to better achieve the principle of social justice and protection of basic rights and
facilitate their integration into the Palestinian society. The society provides its services through
the Rehabilitation Center for Children with Developmental Disabilities, a medical rehabilitation
center licensed by the Palestinian Ministry of Health.

Orphans, Families and
Persons with Special Needs

The Arab Orphans Committee

APIC supported the Arab Orphans Committee in 2020 by sponsoring 14 university students in
Jordan through the Student Fund Program.

The Arab Orphans Committee (AOC) was established in Haifa in 1940, was re-established in
Jordan in 1949 and works on supporting the underprivileged youths in Palestine and Jordan
with equal opportunities in education through its soft loan and scholarship programs along with
providing workshops and training at its industrial school in Jerusalem.
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Orphans, Families and

Persons with Special Needs

Jasmine Charitable Society

APIC pledged strategic support to Jasmine Charitable Society in 2020 to aid the association in
executing its humanitarian message in the care and rehabilitation of people with special needs.
This support is based on the value of the association’s mission in targeting autistic children who
are in dire need of early rehabilitative efforts in early childhood.

Jasmine Charitable Society (JCS) is a non-profit Palestinian civil society organization that
cares for children with disabilities. The society was founded in 2002 in Ramallah and Al Bireh,
Palestine, and works on the care, rehabilitation, and treatment of individuals with disabilities in
order to integrate them into the local community, helping them become self-dependent in their
daily lives. To date, the society supports 150 children.

42 e——— Annual Report 2020

Orphans, Families and

Persons with Special Needs

ﬂ'@ SOS CHILDREN'S
44ad VILLAGES
PALESTINE

SOS Children’s Villages in Palestine

APIC has regularly supported SOS Children’s Villages in Palestine to help the institution maintain
its humanitarian mission of providing quality education as well as stable, secure, and loving
care to children who have lost parental and community support. Since 2016, APIC has been
sponsoring a family of eight children in Bethlehem's SOS Children’s Villages.

As a continuation of an agreement signed in 2019, APIC is active in the Youth Links initiative
that helps SOS Children’s Villages Palestine build youth capabilities, enabling them to engage
as active and influential members within the Palestinian society as well as preparing them to
face future challenges, especially in choosing the appropriate academic and vocational paths
in preparation for their inclusion into the job market at for-profit and nonprofit companies and
organizations.

SOS Children’sVillages Palestineisamemberassociation of SOS Children’sVillages International,
which works in 136 countries around the world, providing loving homes and families to children
who have lost their parents or are at risk of losing parental care. It enables children to develop
their characters and self-reliance to grow and face life challenges within a loving family. It also
supports families going through challenging living conditions by providing care, education, and
health services. SOS Children’s Villages Palestine began work in 1966 and was the first of its
kind in the Middle East.
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SOS Children’s Villages in Jordan

APIC pledged funding to SOS Children’s Villages Jordan in 2020 to support it in carrying out its
humanitarian work in providing integrated care for children and youth.

SOS Children’s Villages Jordan is a national non-profit organization established in 1983. The
association cares for around 250 orphaned children and those who lack parental care in 32
houses in three villages and nine youth houses in Amman, Irbid, and Agaba. The SOS Children’s
Villages concept is based on four main pillars: a mother, brothers and sisters, a home, and a
village. An SOS mother cares for five to seven children in a house that replicates the setting
of a family, providing children with care, accommodation, education, skills, protection, social
inclusion, food, security, physical health, social and emotional well-being, and livelihood.
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The Society of Inash El Usra

APIC has been a strategic donor for the Society of Inash El Usra since 2016 through a partnership
agreement that ends in 2021, assisting the organization in fulfilling its national, social, and
humanitarian missions.

Inash Al Usra association is a Palestinian developmental women'’s association established in
Al-Bireh in 1965, which has grown from one room to five buildings and from one employee to
105 employees (of which 85% are women). Inash Al Usra has a palpable effect on humanitarian,
social, economic, and academic aspects of Palestinian society. Inash al Usra works in the areas
of Palestinian identity preservation through culture and heritage, as well as in both academic
and vocational education for hundreds of female and male students each year. The association
also works in the field of humanitarian and developmental activities, which help economically
fragile families strengthen their ability to remain steadfast and has nine small social businesses
to help enhance people’s livelihoods.
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Orphans, Families and

Persons with Special Needs

Star Mountain Rehabilitation Center

APIC has pledged support to Star Mountain Rehabilitation Center since 2017 in a strategic
agreement until 2022, to assist the organization in fulfilling its mission of providing rehabilitation
to persons with intellectual disabilities, offering them training and other opportunities needed to
be active members of society. APIC’'s contribution to organizations that provide skills training to
persons with intellectual disabilities reflects the company’s strong belief in equal opportunities,
respect for others, and the importance of human rights.

Star Mountain Rehabilitation Centeris aninstitution of the Worldwide Moravian Church workingin
Palestine. It contributes to helping secure dignified lives for persons with intellectual disabilities,
through the provision of rehabilitation and training, integration and inclusion, awareness
building, and community mobilization, based on love, dignity, justice, and equality. The center’s
three programs include an inclusive kindergarten, the school, and vocational training. Star
Mountain Rehabilitation Center works with people with intellectual disabilities, their families,
the community, as well as national and governmental organizations to raise their awareness
on disability rights and issues so that they can become change agents who support the process
of creating an inclusive, disability-responsive Palestinian state and community. The center
is @ member of several networks and forums to exercise pressure on policymakers to claim
the rights of persons with disabilities and change negative attitudes. The center also provides
support services to people with intellectual disabilities including physiotherapy, speech therapy,
psycho-social support, art, music, and sports education, as well as drama, circus, and dabkeh.
The center currently supports 81 persons with intellectual disabilities of all ages.
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Orphans, Families and
Persons with Special Needs

Give Palestine Association

APIC has been providing strategic support to the Give Palestine Association since 2018, within
the framework of a three-year agreement, between 2018 and 2020, in which support was given
to the association’s programs in the Gaza Strip.

Furthermore, APIC continued to supportthe vocational and technicaltraining program for orphans
in the Gaza Strip for two years, based on a two-year agreement signed in 2019. This program
aims to support 100 orphaned students by providing them with vocational and technical training
and education to enable them to resume their schooling and build their capabilities as well as
improving their chances at finding a job by providing them with professional and technical skills
for them to better integrate into the society.

The Give Palestine Association (GPA) is a leading association in charitable and humanitarian work.
The association is a non-profit, non-political, non-governmental, and non-partisan association
working in the Gaza Strip, Jerusalem, and the West Bank, including areas and villages adjacent to
the Separation Wall and Israeli settlements. GPA was established as a response to the emerging
suffering of the Palestinian people living under occupation and siege to alleviate their difficulties.
The association was founded by merging the Association of Gaza Voluntary Relief Efforts (Ata®
Gaza), which was established in 2003 in Gaza City, with the Give Palestine Association that was
founded in Ramallah in 2010. The association works in various fields such as relief, culture,
and sustainable development. Also, the association focuses on marginalized and poor areas
and operates centrally in the Gaza Strip, where it works with less fortunate families, especially
women and children. The total number of beneficiaries of the programs implemented by the
association in 18 years is more than one million people.

47



Orphans, Families and
Persons with Special Needs

Ephpheta Paul Vi

APIC has pledged to support Ephpheta Paul VI in Bethlehem, Palestine, through a three-year
agreement that spans 2020 through 2022. This agreement comes in support of the school
established by the association, to aid in its humanitarian and social mission in educating children
and youth who are deaf and hard of hearing from different areas in Palestine.

Ephpheta Paul Vl is a specialized school for deaf and hard of hearing children and youth. It has
assisted in their rehabilitation in terms of linguistic, academic, and social integration in Palestine
since 1971. The school was established after His Holiness Pope Paul VI visited as a pilgrim to
the Holy Land in 1964. On September 6, 1971, the audio-phonetic rehabilitation and academic
program began for 24 deaf children until the sixth grade. Now, after 49 years, the school has 190
deaf students from the age of one year to the age of 18, from the early intervention stage to the
secondary stage (Tawjihi). The school adopts the oral method (lip reading and auditory training)
in the rehabilitation and education of the deaf and hard of hearing from childhood.

48 e———— Annual Report 2020

Orphans, Families and
Persons with Special Needs

Tkiyet Um Ali (TUA)

APIC subsidiary Siniora Food Industries supported Tkiyet Um Ali (TUA) for voluntary and
philanthropic work in Jordan through a two-year agreement (2020-2021). This agreement
was instituted to support the association in covering the costs of monthly food parcels for 200
families in the southern governorates of Jordan.

TUA was established in 2003 by Her Royal Highness Princess Haya Bint Al Hussein in memory
of her late mother, Her Majesty Queen Alia. TUA is the first non-governmental organization of
its kind to eradicate hunger in Jordan and the Arab world. Since its establishment, Tkiyet Um
Ali has never shied away from its vision of reaching a hunger-free Jordan. Tkiyet Um Ali (TUA)
delivers sustainable food aid to 20,000 families living in extreme poverty in Jordan through its
Sustainable Food Aid Program. Tkiyet Um Ali also implements various other programs which
aim to secure people in need with their daily food such as the Wayfarer Program, Mawa’ed Al
Rahman Program, and the Adahi Program. Also, throughout the year, TUA offers 19 volunteering
programsthataimto preserve the dignity of endorsed families and improve their living conditions.
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Dar Al-Tifel Al-Arabi Organization — Jerusalem

APIC has been supporting Dar Al-Tifel Al-Arabi since 2017, within a strategic support plan until
the year 2021, where APIC provides 20 scholarships for distinguished female students studying
at Dar Al Tifel Al-Arabi secondary school in Jerusalem.

Dar Al-Tifel Al-Arabi Organization (DTA) was founded in Jerusalem in 1948 by the late Hind
Husseini, a pioneer in philanthropy and voluntary work in Palestine. DTA is a forerunner in
community work in Jerusalem, and its services span various sectors including education, orphan
care, heritage, and culture. It runs and supervises Dar Al Tifel Al-Arabi elementary and secondary
school, a nursery and seven kindergartens, and a boarding section for orphan girl students and
social cases. It also manages two cultural centers, the Palestinian Heritage Museum and Dar
Isaaf Al-Nashashibi for Culture, Arts, and Literature.
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Education

Dual Studies — Al-Quds

University

APIC has been supporting Al-Quds University's Dual
Studies program since 2016, hosting 16 students
during their undergraduate studies. Students in \.
the faculties of electrical engineering, information
technology, and business administration get the
opportunity to intern at APIC subsidiaries during
their four-year undergraduate studies.

Dual Study is an educational system that combines
theoretical study with practical application. Al-Quds
University launched the Dual Studies program in
2015, with funding from the German government
through GIZ.Dual Studies was designedto contribute
to raising the professional level of the Palestinian
youth and providing good jobs for students after
graduation. Moreover, it aims to bridge the gap
between the academic educational outcomes and
the needs and requirements of the Palestinian labor
market. The program is being implemented along J

the lines of the German experience, which focuses
on the integration of academic study and linking
students in the work environment from the first
day of enrollment in a specialty. This methodology
provides students with the opportunity to study at
Al-Quds University as well as have the chance to
practice in the field of their study at a specialized
Palestinian company until they achieve their
bachelor’'s degree.

Sarah Al-Afghani, Faculty of Engineering

Siniora Food Industries Trainee

‘In light of the economic conditions in
Palestine and the continuous increase in
the number of graduates coming into the
labor market, the opportunity to study
within the Dual Studies program provided
me with the ability to form a preliminary
picture of what practical and actual
functional applications are by engaging in
a comprehensive practical environment
for all aspects that were cited during our
theoretical education. It also played an
important role in helping me build a clear
approach to what | aspire to achieve in
the future by enhancing my personality
and experiences, which began to develop
little by little because of the continuity of
this process. The opportunity to work at
Siniora Food Industries is one of the best
opportunities that have been presented to
me, which | am very grateful for having.”
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BIRZEIT UNIVERSITY

Birzeit University

As part of the support provided to Birzeit University (BZU) over many years, APIC has been
providing an annual scholarship for five students from Omar Aggad Faculty of Engineering since
2018 as part of a ten-year strategic support agreement until the year 2027. Moreover, APIC
sponsors its employees who wish to resume their postgraduate studies and obtain an Executive
MBA at the university.

Founded on the principles of excellence and opportunity for all, Birzeit University has become
Palestine’s leading academic institution. It is an academic powerhouse with a clear focus on
excellence that has secured its national and international recognition unparalleled with other
established institutions. Birzeit University is a vibrant community of scholarship and learning
that stands in the service of the country and the community. The university has been a thorn
in the side of the occupation, insisting on playing its role of enlightenment and creating a
multicultural Palestinian society on the campus grounds. Additionally, BZU constantly works
to meet today’s standards, and the expectations of 15,000 students attending its faculties of
science, arts, business and economics, education, engineering and technology, graduate studies,
law and public administration, pharmacy, nursing and health professions, and art, music, and
design.
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INJAZ Palestine

APIC has maintained its support for INJAZ Palestine since 2007, both financially and in-kind
support through volunteers from APIC and its subsidiaries.

INJAZ Palestine is an independent Palestinian organization run and sponsored by a group of
pioneer Palestinian companies.ltis a member of the Junior AchievementWorldwide organization,
which was established in 1919. Through a partnership with the private and education sectors,
INJAZ provides programs delivered by experienced volunteers from the Palestinian private
sector to inspire and educate youth about entrepreneurial and business innovation.

APIC’s Scholarship for the Children of its Employees

Every year, APIC awards full four-year scholarships to the highest scoring Tawjihi students
among the children of its employees at a Jordanian or Palestinian university.
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King’'s Academy

Since 2014, APIC has supported distinguished students from Palestine to study at King's
Academy in Jordan.

King’'s Academy, located in Madaba, Jordan, opened its doors in 2007. It is a non-profit, co-
educational boarding and day school for middle and high school students (grades 7 to 12). The
school provides a comprehensive curriculum based on the American Advanced Placement
program and the College Board's QUEST framework for teaching and learning. The dynamic
curriculum includes an integrated co-curricular program of athletics, activities, and community
service, and boarding students live in a nurturing residential environment that allows them
to flourish personally and intellectually. King's students currently number 583 and hail from
Jordan and 44 other countries.
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Mahmoud Abbas Foundation

Mahmoud Abbas Foundation

Since 2015, APIC has provided scholarships to Palestinian students in Lebanon through the
Mahmoud Abbas Foundation.

Mahmoud Abbas Foundation is a non-profit organization registered in Palestine and Lebanon,
founded in 2011 in response to the difficult situation Palestinian people face in refugee camps
in the Diaspora, especially in Lebanon. The foundation helps refugees through three programs:
the student’s scholarship program that provides scholarships to Palestinian students, to date,
around 5,000 students have benefited from this program; the family interdependence program
(Takaful), which provides symbolic aid to more than 300 families; and the youth empowerment
program that aims to enhance and develop capabilities of the youth to prepare them for the
labor market and increase their employability chances by offering them training opportunities
at the Cisco Academy or in graphic design.
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Youth Leadership and
Entrepreneurship

The Palestinian Initiative for the Promotion of Global
Dialogue and Democracy - MIFTAH

APIC has been providing strategic support to MIFTAH since 2017 through a five-year agreement
until 2022, to support the Palestinian Youth Leadership Empowerment Program, which aims to
empower and build the capacity of young leaders and enhance their role at all levels to play an
effective role in the sustainable development process.

The Palestinian Initiative for the Promotion of Global Dialogue and Democracy - MIFTAH is a
non-governmental non-profit organization that was established in Jerusalem in 1998. It seeks
to promote the principles of democracy and good governance within various components of
Palestinian society; it further seeks to engage local and international public opinion and official
circlesonthePalestiniancause.Tothatend, MIFTAH adopts the mechanisms of active and in-depth
dialogue, the free flow of information and ideas, as well as local and international networking.
One of MIFTAH's strategic objectives is to promote good governance through enhancing the role
and participation of women and youth in policy and decision-making within the public sector and
local government organizations. This participation is increased through empowering potential
women and youth political leadership in the West Bank and Gaza Strip for national and local
government elections and supporting women and youth to be well prepared to take on political
roles and to become involved in political and public spheres.
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Youth Leadership and
Entrepreneurship

Gaza Sky Geeks

Gaza Sky Geeks

APIC has been providing strategic support to Gaza Sky Geeks since 2017. Gaza Sky Geeks is a
technology and education center that supports entrepreneurs and software developers in Gaza,
Palestine.

Gaza Sky Geeks (GSG) is the leading co-working space, pre-seed startup accelerator, and
technology education hub in Palestine. Its mission is to build an internationally competitive
technology ecosystem in Palestine through online freelancing, outsourcing, and tech startups
that create high-salary jobs. Since 2017, GSG helped generate over USD 600,000 in investment
and revenue for startups and over USD 4.4 million for freelancers and other online workers,
helped train and educate over 10,000 unique individuals in technology and business, and made
it easier for Palestinian businesses to receive payments online.
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Health and Medical Care

Aid and Hope Program for Cancer Patients Care

APIC has been providing support to the Aid and Hope Program for Cancer Patients Care since
2018, within the framework of a three-year strategic agreement, between 2018 and 2020.

Aid and Hope Program for Cancer Patients Care (AHP) is a Palestinian non-governmental not-for-
profit organization that was established in 2010, in the Gaza Strip. AHP was the first of its kind in
Gaza and provides awareness workshops and psychosocial support for breast cancer patients.
AHP provides personalized, emotional, practical, and psychosocial support and basic palliative
care services to women diagnosed with breast cancer, and their families. AHP’'s vision is to
collaborate with primary and secondary health facilities and other organizations to maximize
the effectiveness of their activities while avoiding the duplication of efforts, as well as breast
cancer prevention and early detection programs. Aid and Hope Program for Cancer Patient Care
is improving women'’s awareness of breast cancer and improving the lives of breast cancer
patients in the Gaza Strip.
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King Hussein Cancer Foundation

APIC subsidiary Siniora Food Industries has been supporting King Hussein Cancer Center (KHCC)
for years.

In 2020, APIC maintained its support to the Khair Fund, which was established in 2019 to cover
the accommodation of Palestinian cancer patients who are transferred by the Palestinian
Ministry of Health for treatment at KHCC, as many less fortunate patients are not being treated
due to their inability to secure the costs of accommodation near the center.

The King Hussein Cancer Center is a pioneering medical institution in the Middle East that
provides the latest scientific developments in holistic cancer care for patients, both children
and adults. The center is accredited by the Joint Commission International (JCI) as a specialized
center in comprehensive cancer care. It is the only medical center outside the United States of
America to be awarded the Joint Commission International Clinical Care Program Certificate
(CCPC) for its oncology program.
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Al-Malath Hospice for Humanistic Care

APIC subsidiary Siniora Food Industries pledged a strategic partnership with Al-Malath Hospice
in Jordan, in a two-year agreement, from 2020 to 2021 to aid the hospice in continuing its
psychological, emotional, and social support for patients in the late stages of a terminal illness.

The first of its kind in the Middle East, Al Malath Hospice is a nonprofit, voluntary organization
established in February 1993 that provides holistic support and home care for patients in the
late stages of a terminal illness. Al-Malath provides a sound palliative approach to the relief of
physical and emotional symptoms that neither hastens nor postpones death. The service exists
in the hope and belief that through providing appropriate care and the promotion of a caring
community that is sensitive to their needs, patients and their families may be free to attain a
degree of physical, mental, and spiritual preparation for death that will ease the way for them.
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Cancer Patients Charitable Society

APIC has been providing support to the Cancer Patients Charitable Society since 2018, within
the framework of a three-year strategic agreement spanning between 2018 and 2020, during
which APIC co-financed a three-dimensional mammography machine for early breast cancer
detection.

The society was established in Hebron, Palestine in 2015, with a vision to provide special and
advanced services for citizens using the latest technologies and best qualifications for early
cancer detection as well as to educate and spread awareness on preventing and curing cancer
diseases. The society provides the necessary health and preventive services for Palestinian
citizens in general and in Hebron in particular, including early cancer detection, supportive
services, cancer awareness, and prevention programs, in cooperation with other charitable
organizations in Palestine in support of cancer programs.
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Culture and Heritage

El-Funoun Palestinian Popular Dance Troupe

APIC has been supporting El-Funoun Palestinian Popular Dance Troupe since 2016, as part of an
ongoing strategic partnership.

El-Funoun Palestinian Popular Dance Troupe is an independent, non-profit organization that
is entirely volunteer-based. El-Funoun was established in 1979, by several talented and
committed artists. Since then, the troupe has been recognized as the leading Palestinian dance
group with an impressive track record of over 1500 performances locally and internationally,
15 productions, and tens of dance pieces. El-Funoun has won several awards from local and
international festivals for its presentation of Palestinian folklore and contemporary culture
through elaborate choreographed forms that embody its unique vision of Palestinian dance. The
troupe is widely recognized as the cultural entity that has played the most significant role in
reviving and reinvigorating Palestinian dance and music folklore.
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Other Institutions

Throughout 2020, APIC and its subsidiaries provided financial and in-kind support &
to other various groups and organizations, including:

» Palestinian Federation of Industries

e Jerusalem Protection Society

» Palestinian Football Association T
e |bdaa Charity Organization

e Jerusalem Forum

« Palestinian Civil Defense

e Municipalities and village councils

e Chevening Masters Scholarships

e The Palestine Red Crescent Society

* Higher Council for Innovation and Excellence
» Various schools and universities

e Sports, youth and cultural centers and clubs

e Several institutions working to increase public awareness about the social,
economic, and cultural aspects in Palestine.

63



Financial Performance 2020
CFO’s Statement

Dear Shareholders,

We are pleased to present the audited consolidated financial statements for 2020, which show that APIC
achieved good growth in its results despite the extraordinary circumstances and the closures caused by the
coronavirus (COVID-19) pandemic. Total revenues grew by 16.1% year on year, reaching USD 958.2 million
in 2020, while operating profits grew by 13.6%, reaching USD 44.6 million in 2020. Earnings before interest,
taxes, depreciation, and amortization (EBITDA) reached USD 57 million in 2020, a growth of 14.3% compared
to 2019. Consequently, the group’s consolidated net profits grew by 12.8% to reach USD 24.7 million in
2020, of which USD 19.9 million were attributed to APIC shareholders with a growth of 11.1%. Earnings per
share (EPS) also grew by 10% to reach 21 cents in 2020.

The group’s general, administrative, and financing expenses amounted to USD 89.1 million in 2020, with a
growth of 15.5% compared to 2019, which was attributed to the additional variable expenses related to the
increase in the sales and marketing activities for the new brands, the growth in manpower caused by the
increase of operational capacity, theincrease indepreciation and bank loan expenses, expenses related to the
investment and expansion activities of the different subsidiaries, and expenses related to new acquisitions
by APIC's subsidiaries during 2020 including the acquisition of Al-Jihan General Trading Company by Unipal
General Trading Company, the acquisition of Oyoun Media by Sky Advertising and Promotion Company, and
the recording and consolidation of the financial statements of Taleed Jordan with Medical Supplies and
Services Company for the year 2020 despite the fact that its operations were recorded from its acquisition
date in August 2019. Total expenses also included corporate social responsibility donations, which doubled
in 2020 due to the pandemic and amounted to USD 3.5 million, USD 2 million of which were allocated to
support national efforts in Palestine and Jordan to combat the pandemic and its impact. Part of the expenses
incurred were related to precautionary measures undertaken during the COVID-19 pandemic to protect all
APIC employees, customers, suppliers, and the public at all locations, branches, and facilities of APIC and its
subsidiaries, including offices, warehouses, distribution centers, and customer service centers. APIC is one
of the few companies that maintained all its staff during the pandemic, paying their wages in full without
any deductions.

Despite the exceptional circumstances in 2020, APIC maintained its solid and strong financial position and
none of its subsidiaries faced any cash deficits or financial defaults. On the contrary, at the peak of the
pandemic, on June 25, 2020, APIC issued new corporate bonds through two parallel issuances of USD 58
million and € 14 million with the participation of nine major banks and companies in Palestine. The proceeds
from the bonds were utilized to repay the previous bonds amounting to USD 35 million, settle
the early redemption premium on these bonds amounting to USD 350,000, repay some existing
loans of APIC and its subsidiaries amounting to USD 15.5 million, finance the investments of the
company, as well as increase the capital of Arab Leasing Company.
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Consolidated Financial Position

Total assets reached USD 511.1 million at the end of 2020, an increase of 18.1% over 2019. Current assets
amounted to USD 292.9 million at the end of 2020, an increase of 25.6% over 2019. Short-term liabilities
reached USD 201.9 million at the end of 2020, an increase of 9.3% over 2019's closing, while the leverage
ratio of the group increased to 1.45x at the end of 2020 as opposed to 1.32x at the end of 2019.

The group’s bank borrowing increased to reach USD 195.6 million by the end of 2020, an increase of
18.5% over 2019. The increase in short-term borrowing was USD 31.2 million, while the increase in the
long-term borrowing, which includes the corporate bonds, was USD 25.6 million. Thus, the total bond size
of USD 75.1 million represented 38.4% of the group’s total borrowing at the end of 2020. Accordingly, the
financial leverage ratio reached 47% at the end of 2020 and is very close to 2019’s year-end ratio.

As for owner equity, USD 6 million were distributed to shareholders during 2020 as cash dividends.
Moreover, the company’s capital was increased by six million shares through the distribution of six
million bonus shares to APIC shareholders. As a result of the bonus share distribution, APIC's paid-in
capital increased to USD 95 million. The value of net profits from the group’s consolidated statement of
comprehensive income amounted to USD 23.8 million, of which USD 18.8 million were attributed to APIC
shareholders. Hence, total owner equity, including non-controlling interest, amounted to USD 174.76
million at the end of 2020, an increase of 10.7% over 2019. APIC shareholder equity reached USD 145.9
million at the end of 2020, an increase of 9.8% over 2019.

The following charts shows the main indicators and financial data for the company between 2016 and
2020:
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Discrepancy Between Initial Disclosure And Final Audited Results

In February 2021, APIC disclosed its consolidated preliminary financial statements for 2020 before
havingthem audited by the externalauditor and expressing theiropinionthereon.No majordiscrepancies
were found after the completion of audit with the exception of what resulted from the reconciliation
and the elimination of the commercial transactions that occurred between the group’s subsidiaries
that appeared in the final settlements, the booking of all provisions and expenses, and the completion
of the valuation of other investments. It also includes the reclassifications of some items, especially
those related to IFRS 16 while highlighting its effects and balances in separate items on the income
statement. Accordingly, the previously stated effects on the statement of income and comprehensive
income and the balance sheet were as follows:

Consolidated Statement of Income and Comprehensive Income

e The group's net revenues amounted to USD 958.2 million, which is less than the initial disclosure
by around USD 3.17 million and resulted from excluding the value of sales and internal sales costs
that occurred between the group’s subsidiaries.

» The expenses items were reclassified. As a result, expenses related to the depreciation of the right-
of-use assets and the interest-of-lease liabilities have been spilt from the general and administrative
expenses, thus their effect on the operating profit was excluded.

e The consolidated net profit in the audited statements appeared lower than the preliminary results
by around USD 11,000 due to the reconciliation and reclassification of some expenses.

« The consolidated statement of comprehensive income appeared higher than the preliminary
statements by around USD 1.07 million and resulted from the increase in the value of some lands
owned by the group, the change in the fair value of investments, and the effect of changesin currency
exchange rates.

Consolidated Balance Sheet
A number of accounts and items have been reclassified on the balance sheet in accordance with
the auditor's accredited classification. The effect of additional gains in fair value arising from the

consolidated statement of comprehensive income was added.

Khaled Baradei
Chief Financial Officer
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Deloitte & Touche (ME) — Jordan
Jabal Amman, 5™ Circle
190Zahran Street

Amman 11118, Jordan

Tel: +962 (6) 5502200

Fax: +962 (6) 5502210
www.deloitte.com

INDEPENDENT AUDITOR’S REPORT

AM / 001 / 006655

To the Shareholders of
Arab Palestinian Investment Company (Holding Company)
British Virgin Islands

Report on the Audit of the Financial Statements

Opinion

We have audited the consolidated financial statements of Arab Palestinian Investment
Company (Holding Company) (the “Company”) and its subsidiaries (the “Group”) which
comprise the consolidated statement of financial position as of December 31, 2020, and
the consolidated statements of income, comprehensive income, changes in owners’
equity, and the consolidated statement of cash flows for the year then ended, and the
notes to the consolidated financial statement, including a summary of significant
accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all
material respects, the consolidated financial position of the Company as of December 31,
2020, and its consolidated financial performance and its consolidated cash flows for the
year then ended in accordance with International Financial Reporting Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the ™“Auditor's
Responsibilities for the Audit of the consolidated Financial Statements” section of our
report. We are independent of the Company in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants together
with the other ethical requirements that are relevant to our audit of the Company’s
consolidated financial statements in Jordan, and we have fulfilled our other ethical
responsibilities. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters, in our professional judgment, are the most significant matters in our
audit of the consolidated financial statements of the current year. These matters were
addressed in the context of our audit of the consolidated financial statements as a whole,
and in forming our opinion thereon, and we do not provide a separate opinion on these
matters.

We have performed the tasks mentioned in the auditor responsibility paragraph that is
related to the audit of the consolidated financial statements of the Group, in addition to
all matters related, therefore our audit comprehensively involves the performance of the
procedures that were designed as a response to the risk of material misstatement of the
consolidated financial statements.

The results of the performed audit procedures, including those related to the treatment
of the items specified below provides basis for our opinion regarding the audit of the
accompanied consolidated financial statements.

A description was provided regarding how each of the matters below was tested as part of

the audit procedures.

Key audit matter

How our audit addressed the key audit matter

Expected Credit Losses of Financial

] Assets

The Group held total receivables,
cheques wunder collection and other
financial assets with a carrying amount
of USD 131.3 million and the related
allowance for expected credit losses
amounted to approximately JID 6.5
million as of December 31, 2020.

We have considered the determination of
the allowance for expected credit losses
as detailed above to be a key audit
matter as the measurement thereof
requires significant estimates to be made
and judgements to be applied.

As disclosed in Note 41, the COVID-19
pandemic significantly impacted
management’s determination of the ECL
and required the application of
heightened judgment. To address the
uncertainties inherent in the current and
future environment and to reflect all
relevant risk factors not captured in the
Groups modelled results, management
applied quantitative and qualitative
adjustments for the impacts of the
unprecedented specific scenarios arising
from the pandemic. The Group made
amendments on the expected credit loss
calculation models to take into
consideration the potential impact of the
COVID 19 pandemic to address the
impact on certain sectors or specific
customers based on relative cashflow
forecasts.

Refer to notes (2, 6 and 11) on the
consolidated financial statements for the
accounting policy and the related
disclosures.

Our procedures included, but were not limited to,
the following:

We understood the Group's key processes used
in preparing the assumptions and estimates
used in the determination of the allowance for
expected credit losses.

We identified the relevant controls over the
determination of the allowance for ECL and
assessed the design of these controls and
determined if they had been implemented
appropriately.

We reviewed the Group’s policy on determining
the allowance for expected credit losses and
compared it to the requirements of IFRSs.

We agreed the data used in the calculation of
the allowance for expected credit losses to the
Group’s  accounting records and other
supporting documentation, where applicable.

We assessed the Group’s determination of when
a significant increase in credit risk occurs and
the basis for classifying exposures into different
stages against the requirements of IFRSs.

We assessed the amendments made by
management to respond to COVID-19 by
evaluating the model adjustments in relation to
macroeconomic factors and the forward looking
scenarios which were incorporated into the
impairment calculations by utilizing our
experience to challenge the methodologies.

We assessed the Group’s method of determining
exposure when default occurs, and the
probability of default and loss in the event of
default used in calculating the expected credit
loss of a sample of exposures.

We reperformed the mathematical accuracy of
the calculations of the allowance for expected
credit losses.

We agreed the results of the calculations used
to calculate the allowance for expected credit
losses to the amounts reported in the
consolidated financial statements.

We assessed the disclosure in the consolidated
financial statements relating to this matter
against the requirements of IFRSs.




Key audit matter

How our audit addressed the key audit matter

Key audit matter

How our audit addressed the key audit matter
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Inventory

The Group held inventories with a carrying
amount of USD 90.5 million representing
approximately 17.7 % of the total assets
amount as of December 31, 2020.

Inventories are stated at the lower of cost
and net realizable value. An allowance for
slow moving and obsolete inventories is
made by the Group’s management, where
necessary.

Management estimates the level of
obsolescence of inventories considering
the nature, ageing and other sales
expectation factors and reviews the
valuation of inventories for the purpose of
writing-off the cost of inventories which
are in excess of their expected net
realizable value.

As disclosed in Note 41, the COVID-19
pandemic significantly impacted
management’s determination of the
allowance for slow moving and obsolete
inventories and required the application of
heightened judgment. To address the
uncertainties inherent in the current and
future environment and to reflect all
relevant risk factors not captured in the
Groups modelled results, management
applied quantitative and qualitative
adjustments for the impacts of the
unprecedented specific scenarios arising
from the pandemic. The Group made
amendments to the model used to
determine the allowance for slow moving
and obsolete inventories to take into
consideration the impact of the COVID 19
pandemic.

We considered this to be a key audit
matter due to the level of significant
judgments applied and estimates made by
management in determining the
inventory’s net realizable value and the
allowance for slow moving inventories and
inventories written off based on the
assessment of their net realizable value.

Refer to notes (2 and 7) for accounting
policy the related disclosures.

Our procedures included, but were not limited to,
the following:

Assessed the design and implementation of the
Group’s controls over the estimation and
monitoring of the allowance of slow moving and
obsolete inventories;

Assessed the methodology used to determine
the measurement of the allowance for slow
moving and obsolete inventories.

Evaluated the Group’s policies for slow moving
and obsolete inventories by comparing historical
estimations to actual results, assessing the
consistency of the policy with prior years and
our knowledge of industry practice;

Tested the accuracy and completeness of the
inventory ageing reports used by management
in the assessment of the allowance for slow
moving and obsolete inventories  and
arithmetical accuracy of the computations;

Inquired about the existence of any obsolete or
slow moving inventories during our attendance
at physical inventory counts and determined
that these items were included in the
determination of the allowance for slow moving
and obsolete inventories; and

Assessed the amendments made by
management to to the model used to determine
the allowance for slow moving and obsolete
inventories as a result of the COVID-19
pandemic.

Assessed if the disclosures in the financial
statements relating to this area against the
requirements of IFRSs.

Impairment of
trademarks

goodwill and

As of December 31, 2020, the book value
of goodwill and trademarks amounted to
approximately $ 17.7 million, which
represents about 1.4% of the total assets.
It is considered that the useful life of the
trademarks is indefinite.

In accordance with International
Accounting Standard 36 Impairment of
Assets, the Group annually assesses the
impairment of goodwill that has been
acquired through the merger of businesses
and intangible assets that have indefinite
useful lives, regardless of whether there is
any indication of impairment.

Impairment charges are recognized in the
consolidated statement of profit or loss
when the recoverable amount is less than
the carrying amount. As disclosed in note
15 of the consolidated financial
statements, the determination of the
recoverable amount is based on
discounted future cash flows.

We considered impairment of goodwill and
trademarks as a key audit matter,
considering the method for determining
the recoverable amount and the
significance of the amount in total for the
group's consolidated financial statements.
In addition, the calculation of the
recoverable amount requires the
management to apply significant
judgements and make significant
estimates, in particular, expectations of
future cash flows and an estimate of the
discount rate and long-term growth rate.

Refer to notes (2 and 15) for more details
relating to this matter.

We familiarized ourselves with the process
implemented by the Group to determine the
recoverable amount of goodwill and trademarks
allocated to Cash-Generating Units (CGU). Our
work consisted of:

e evaluating the design and implementation of
controls over the Group’s testing of goodwill and
trademarks for impairment;

e assessing the principles and methods used for
determining the recoverable amounts of the CGU
to which the goodwill and trademarks are
allocated and assessing that the methods used
are in accordance with requirement of IAS 36;

e reconciling the net carrying amount of the
goodwill and trademarks allocated to the CGU
with the Group’s accounting records;

engaging our internal valuation specialist to
assess the discount rate applied by
benchmarking against independent data, the
valuation methodology, value in use
calculations, and terminal growth rate..

e substantiating by interviews with management
the key assumptions on which budget estimates
underlying the cash flows used in the valuation
models are based. For this purpose, we also
compared the estimates of cash flow projections
of previous periods with actual corresponding
results, to assess the pertinence and reliability of
the process for making forecasts;

e substantiating the results of sensitivity analyses
carried out by management by comparing them
to those realized by us;

e verifying the arithmetical accuracy of the
valuations used by the Company.

We also assessed the disclosures in the
consolidated financial statements relating to this
area against the requirements of IFRSs.
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Other Matter

The accompanying consolidated financial statements are a translation of the statutory
financial statements which are in the Arabic Language to which references should be
made.

Other Information

Management is responsible for the other information. The other information comprises
the other information in the annual report excluding the consolidated financial statements
and the independent auditor's report thereon, which is expected to be made available to
us after the date of our audit report. Our opinion on the consolidated financial
statements does not cover the other information, and we do not express any form of
assurance or conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is
to read the other information mentioned above when it becomes available to us and, in
doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

Responsibilities of Management and Those Charged with Governance for the
Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with IFRSs, and for such internal control as
management determines necessary to enable the preparation of the consolidated
financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the consolidated financial statements, management is responsible for
assessing the Group’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern, and using the going concern basis of accounting unless
management either intends to liquidate the Group or to cease operations, or has no
realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial
reporting process.

Auditor’'s Responsibilities for the Audit of the Consolidated Financial Statements
Our objectives are to obtain reasonable assurance about whether the consolidated
financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with ISA’s, we exercise professional judgement and
maintain professional skepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the consolidated
financial statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than the one resulting from
error, as fraud may involve collusion, forgery, intentional omission,
misrepresentations, or the override of internal control of the group.
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. Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by management.

. Obtain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circumstances, but not for
expressing an opinion on effectiveness of internal control.

. Conclude on the appropriateness of management’s use of the going concern
basis of accounting, and based on the audit evidences obtained, whether a
material uncertainty exists related to events or conditions that may cast
significant doubt on the Group’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in
our auditor’'s report to the related disclosures in the consolidated financial
statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Group to
cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the consolidated
financial statements, including the disclosures, and whether the consolidated
financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

. Obtain appropriate and suitable evidence regarding the financial information and
the workplace activities within the group “"The company and its subsidiaries” to
present an opinion on the consolidated financial statement. We are responsible
for the coordination, supervision and performance of the group’s audit. We are
solely responsible regarding our audit opinion.

We communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have
complied with relevant ethical requirements regarding independence, and communicate
with them all relationships and other matters that may reasonably be thought to bear
on our independence, and where applicable, related safeguard procedures.

From the matters communicated with those charged with governance, we determine
those matters of most significance in the audit of the consolidated financial statements
of the current year, and are therefore, the key audit matters. We describe these
matters in our auditor’s report unless law and regulations preclude public disclosure
about the matter or when, in extremely rare circumstances, we determine that a matter
should not be communicated in our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on Other Legal and Regulatory Requirements

The Group maintains proper accounting records duly organized and in line with the
accompanying consolidated financial statements. We recommend that the General
Assembly of Shareholders approve these consolidated financial statements.

Amman - Jordan Deloitte & Touche (M.E.) - Jordan
March 29, 2021
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www.apic.ps

wNvvo D





